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ool (o 588 Glaadlly a5l Gl 5 4,800 e 555 48 j2])

DRIl 13 aladind 3 S5 dpanY elldy Joailly JLal) 138 & by o il

Rate Info.

Routing Shares

Gum JLAN 12 50 Al ligd Cajal) il JalS gdanns (3 sa 5 cape 3 analy o el gl =i Al
Sl JalSl an) g 48 )6 o agran 5 Cledd (a0 Ll a8 Le il ) Gl i JUlS ey 0 8 4
EJ;LA:.M}‘.JS;_}LM\;UA?-\J

Routing U e ball vie 55 5 gl &l jLal)

b.l&\.’d‘a.)hcﬂi&l:u JJL&A\JL
& Room C window g— a1 330 3 dea sall clilaall wun g
Baa] 53380 8 Clleall oz
o gl L) Al e G Cluds Yl — & Entire Stay Begin Date 230310 sy Gt 13 e Bl
Y N R [ KPR AR
Jeadi 4 oy A & 6l LSS —  Other Dates End Date |24/0310 TIEANES0ay B ! °
4 sl

Sun Mon Tue Wed Thu Fri  Sat
\IF TR " " W/IV
V )
Lgﬂluh}?;gug_;dl ALY

Route to Room | €— ¢ al4 ¢ ) 4 50 K1
Status[ |
Transactions | € — e 55 3 all Cllaal) | & |
oK ‘ Close |
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S elld Jae o (AT A8 2 JLia) e 2 Y B shadl) o2y oLl g sty J sl L] 5 il phadl) iy o 585 Y
e 400l @l glaall Sl (4ea 5 48, )PM

ooV e e il o8 Lia 5 pdlae 48 a8 S o6 - 1
Codsasadi e gl lid)

0 Bnnm§ O Window

Led yai i€ 13) 5 pilae Lia o SYI ALK 8 2
5 Entire Stay Begin Date |23/0310 Tuesday (S e }S o ) B ?ﬁ -
" Other Dates End Date |2403110 ‘Wednesday L\A )5.1! }\ T‘l:‘;

sl &l )@_L'ﬂu}
Gauliall 2 58I s 5 3L

Sun Mon Tue Wed Thu Fri  Sat
|2 T2 T T T T2

Route to Room | Y

saws ]

Transactions | A

Code l:l M Transactions

Descrigtion [ | ¥ Routing
Fuailahle
X [Tm. Code Routing Code | Description B

1000 Room Charge

070 Roarm Service Food
2071 Roorm Service Beverage
Jalial .\l_,S“){\ 2072 Roorm Service MISC.
073 Room Service Discount
2074 Room Service Tips Al
2206 Ruesturant Use bone
2300 Ruoyal Coffee Shop Food - At
Selected
X [T, Code Routing Code Description =

S oS el Lia

Lt o3
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"R EDHN - Tra 1 Codes S

BasS Ay 2SN el JalSIl :
ol AN pas s ¥ Transactions!
clal) v Routing

1994 Service Charge Rooms 15%

1985 Adj Service Charge Rooms 15%

1996 *Manual Room Charge

1993 Adj. Room Charge

2000 Breakfast Package Al

2001 Lunch Package None 17
L 2002 Dinner Package | Add

Selected

Description

A sl o SV el Lia
la lal

s adaa D

Lﬁ)})...aﬂu.auagltﬂ]ﬂé&.ﬂ]\BJ\J}D\}MMW}#J}‘&MLA!émuﬁulud\‘,sﬂy\UA,_\
elal 3 ga gall 3 SYL Ui 33 g gl 2 S Baldas )
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DHM - Routing

* Room " Window

{* Entire Stay Begin Date |23/03/10 Tuesday
End Date |24/03/10 Wednesday
A\ 4
Sat

Al o€ & o
Al e aaie
A SY) Jaias Ladie
Loy 3 SY) A8, L@
i Bl L
Aalall o3 aay

T T A T

G o] g B8 3N 3, | 8

Transactions |1T)Q5\.gzuu| Laybaaf 5 N A SV ] &

Zs oo laalal o3 Al 33U jediin OK (e Jainaall ans

i Fayment| ~ Payment
Fateh 1 0 i

From
eidi gl b Delete
ad il gy elldi) New
gyl Edit
=1 Close <
-

SMTWThF Sa

o V) Lealatind ) 2ins Y ( Jasadl ) dum sl Jpoalii el i 53801 o3

Gadall o Jhaell Al

(oal e ) dasai ) gisis) dlae 25a g seday (5311 Jay )
| | Routing B
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Window s a8 Y
*55 RDHM - Routing Instructions - Mew [ H ".AG-.’ % Jag 7] L J‘-" ("'

| Room & yindow = Room 43y ,hl)

H "% ROHM - Routing Instructinns - Mew [A1 Hits

* Entire Stay Begin Date |23/03/10 Tuesday (+ Entire Stay Begin Date [23/03/10 |

Tuesday
" Other Dates End Date |24/0310 Wednesday " Other Dates End Date |2H0310 |~ \Wednesday

Sun Mon Tue Wed Thu Fri  Sat Sun bion Tue Wed Thu Fri  Eat
| 2R T T R T (T2 2 2 o M T

Route to Room [1218 FATEH,

Status |[CHECKED IN

Transactions |1000,8200]

Address ‘ ‘
Transactions ‘ ‘

Window No |2 - Account Mumber |:|

L3Sl ol sa J3a
dabaall bzl ol
b S A el A0
o] iy 028Ul o3a Sl el Lin i) A 135 Lan A8, 8 o

29 5 48, dall s Lad oo s (S

A

Find Cancel
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Name [*] Holarry | Phone mpert |l
First Name [Samir | MemberTyoe | | #| [company[ 3|
Title Mr. | #] Country vE | ¢ Member No. [:| Group ﬂ
Language [E | ¢|  wp[ || Membertv.| | Source 3

A
ore Fields
2310310 Res. Type ﬂ Checked In Guest Balance 0.00

Nights [l Market INVD] & |INOMDUAL [ pise.amt| | %[ |

Jeparture (2410310 | Wednesday Source _#| Guest Direct Reason| | #|
Adutts 2 | cnilg [0 ] origin[__ | #]

of Rms. |1 payment [CAsH ¢! |..° Specials +

2 A8l ol qun g a3 45y elly g Colal AS 5 ol W jeds i gl oL Lidd Laie Al daiiall
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DS Ady Hhall o T 68 A5l @iy 5 AS pill (L5

.
OK i) o3 A ) laslans and A o5 NeW e Ll o5 s a0 3380 el jelis 8] e ully 8
AS ) 5l L) o3 138
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LRy T f_ [BEUPASE-REIII

k._lh.u; ‘_Ac U)S:‘“‘ Lﬁlﬂ\bn
5 OsSam gAll Claall 5 o 33l

L3S, e

Cther Names
Lilal alls 2S5l ausd 5 13a

q | ) B
[ Eind 0K | cancel = Entire Stay Begin Date [23/03M0 Tuesday
1
" Other Dates End Date |2403r10 Wednesday

Sun Mon Tue wWed Thu Fri  Sat
2 2 " R R T

Name |3 | !|
Address | E3
Transactions | —1

Window No |2 hd Account Mumber l:l
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Close & @5 s s )ll Jualdi (i pa5 3340 &l

e i £l n i) 38 (5 13S0 5 Yes e i) o
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coge | ¥ Transastions
Deseripton | ¥ Routing
Avallable
X [Tm. Code Routing Code |Description -
R00m Gharge
1994 Service Charge Rooms 15%
1995 Adj Service Charge Rooms 15%
1998 "Manual Room Charge
1998 lAd]. Room Charge
2000 Breakiast Package Al
2001 Lunch Package None
2002 Dinner Package o] Add
Selected
X [Tm. Code Routing Code |Description =

e A 3 5SY) Gy g o) SV (e 58S @l g Galadl) alef 8 Lale Cajlaiall o) SV (any 020

DAY (s

Coall dadd a sy %15 =

G A8 2 oy =
BROEREE

glazll a9 =

sliialldn 5 =

4 jall ey Sl deas

A all il i) daas

A8 jall 8 et deaa

48 all sad daad

(s ol ena ) Ji il Jont
(o S Jeside) ) gaise =
Ll agasy =

(Ad_jall cililmy) ) aall =

Service Charge Rooms 15%
Manual Room Charge
Breakfast Package
Lunch Package

Dinner Package

Room Service Food
Room Service Beverage
Room Service MISC
Room Service Discount
Guest Laundry

Refund

Room Charge

Package
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Claall 5 4S50 e () 5Sa 63 lually Lalal) 33800 saalia s Billing ) ) Jsaall cliSa olld aa,y
- Ul i) e 838 elin g Jy3il e ) sSa (g3

" ROHM - Billing [A Hotarny, Samir Mr - Room 1011]

Balance | -400.00] prrival 2300310 | company | | Rate code [A0INDEB Prs
Status |CHECKED IN Dzt (24030 i Rim. Type

{1) Al Hotamy, Samir Mr. < -400.00 {2) Taiiah 4,8l A 0.00 1
| ¥ [Date [Code USSMRIS =S Wmount | >
-400.00 —
Uprdn i Al adlall jedas A1) 338000 oda il 3 Ll Alaall (gt | 53801 o2
Lol J8 e TR I P ICIN DAY
cal 2
4 DK [ 3K

Al Hotamy, .. | Routing__|
e
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Mie aaly iy 4 hye Ao sanal gy sLAY Ul = il g 3as) 5 48 jal iy ) oL (e L) )
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RNt Reservations e Lakaally 8 saal s 48 e ) 48l e S aaal iy clisY
3a8L el jeliin s Blocks de i dilall <l LAl Craca (e s At 1) A b <l 5aY) Ty 55 (1

'S.J:I.J;

o

Exit

3 New
q

Block Code | | Stay Date [ |FE T Master Search
Name | | Blockin | | stats| 2| Advanced

stanDate @@
Account Cantact
— Prafile sgent [Ebrar Tours, , +00 505 4053538 Gontact
Saurce Contact
Master ID

u‘)ﬂ‘ :%_9_5.4;45 @’\__.\4_5‘) ;Lﬁu‘ 120210 |EEEEEIEETRooms
. . o ¢ A [EEE e 527 |DEF
O 3 ) Ao 8 g Loy dalall Tamzad [ 10l el Group 2010 E ) o 31 (Block) <ulSLl i
ﬁ I &
S 3 &) ‘ HLAA N (K Group Sit Internation Pas w5 3
d—.‘ ) 9 = )l 2302M0]  [fSia Al Aasl 15 Group BB 8

ZS)_.:'.'Jl H‘ ép_ ( EJL?M ) okl 23002010] [l i i 402 GI0 A AzizM{ 58 DEF
. X i 200210] [ ol e oRP R 17} oEF
Al 32l pelaiis lIS aay o

240241 0 L Delgiin - Tour Serie HE 2400|CXL |07/08/M10
2510201 08 METOuE Seiel droups 25/05110

- = Start D ate —BTTTRITAME (s [Status [EndDate  [BlockID  [Rrns DecisioRms Follow <
SINSDEF  [31712110  [B5ass |
0 la:a

Accticom Contact
Agent [Fava Travel, Caira, +2 02 33446301 Contact
Source Contact ¥ Dates Flexible
Group [Fava Tour Serie Group 2010

Block ID 83700

Name Status |DEF Origin [FAX ]|

0 S
|| StariDats 1802110 |E8 Thu Market [T56 +
3

Nights El Source |INT

End Date 080810 |EE wed

Rooms | Details | Wore | Cancel |

Block Code [RATT/TS Rate Code [RAYTITS | +| Culoff Data B cutonbays [ 0]
Res. Type b3 Packages | |..] Follow up Date =
DecisionDate | |F

[V Print Rate

I Elastic
PaxRoom

Resv.

Rooms Revenue (in SAR) Resv. 4
calc. |[Blacked Ficked-Up Available Grid
Room Nights
Net Revenue
et Rate

Opfions
oK

Save

Statistics

Close
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B o3a @ll el lld ey o

Rm Type

Status

i 3 Arr*l Departure
88404 230410 010310

T 1 CHECKED OUT
483670 wur, kKhadijah|24/02110 |01/0310 200 T 1227 1 360.00|CANCELLED
483663 Hassan 2402110 0140310 200 TWiN 0410 1 360.00|CHECKED OUT
483671 nd 240210 |01/0310 210 TN 1209 350.00|CANCELLED

] 458905 serie Group 2)24/02/10
{ 484400 AN 24 i
483662 Moharmmed
483664 \ Ahdul Harmi

0.00

CHEGAED ouT

483663 fousel

GUlall 8 X dAadle aua g lld g Lel arii g ) oL 3l jall o pal) 2as

Profile

Options

rle b B ae 48l 0S5 Y Y o all s G 4] oS

CHECKED IN leale 5583 Al dllal) Lasd i) g W jas

2703110 Sat

28/03/10 Sun

[available |

] <]

B Ao gllaall ol HLa aey
Options JJ) —le s —ally New

Group Opt,

aull salll yelatn Edit

Crested By MGAMAL On 09/ /10 O7:43 P

1 ' | manacemert

aecttnarm | || rontact[ [}

Updated By RET

on ZH03A0 0414 P

- ddaadlk

X [canf No. [ wame Arrival [peparture [Prs [Rm Type|Room  |[Rms|rate status

X |486404 | Gaber, Tamer Z02H0 01030 | 20TAN 0202 | 1) [i D‘D{CHECKED ouT
X |483670 Abdul Ghafour, Khadijah zamoin— ninan L oanman 1357 a4l RN NN CANCELLED

X [483668 | AlHafnawi, Hassan | 24iC 72 RDHI CKED OUT.
X (493871 | AlJeyah, Hind 241t e agerwcompany | [FEEEED
X [458905 | Raya Tour Serie Group 224iC (CKED ouT
X [484400 | Zaid, Hussein 2410 Billing Changes CELLED
X (483862 | Al Bugdadi, 251t (CKED oUT
X |483864 | Al Farsokoli, Abdul Hame 25/ Confirmation CKED OUT
¥ 483663 Al Sakaan, Yousef 28iC DeposiliCHL il s [o— [CKED OUT
X R 1, Mohammed

Housekeeping Locator Messages

Us el oda M) Ulsia g any s V)

Parkage Option Privileges

Register Card

MO @:‘:J‘) BB) ‘_“Jr- La ol (,,'5' Rate Info

Ge‘.ul btl)s.d é\ll J}‘)A“ ... ?E Routing Shares Traces

Lol Jpal g 5l 46 )
Capall 3 pa laaaty 85 Y
ol e st a5
Lk o8 38 101 48 e ()
<oyl 8l as 101 A8 2
32as4ll

23 Aadua (Gl £ a0 5k ) fo |

AlWan Zahira Group 2262200310 24/0310 | 40FMS 0104

1 560.00/CHECKED IN | ‘

S | Eayment

From

Lo 328l ) seda 5 53800 028 (332 Close e & oY) B
L) Gl Capall aaad i g 5l oLy a1 U8

[

Close
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Accompaning Add On Agent’Company L@.§v\'c}g (agﬂ BS&\_’J\ D:ﬁh L‘ﬂj ) 5
Alerts Billing Changes
Confirmation Credit Cards
DepositiCHL Fied Charges History
Housekeeping Locatar Messages
Package Option Barty Privileges
Rate Info. Register Card Raam Move
Routing Shares Traces

M—
T T T T T

dlee 1 5 5iu s OK ) e 3 &5 Selected Guests sl a8 5 40l sl ell jelain Galaliy
385 aas SIS A8 L) any g Jy sl

20220210 124NN | 2NTAN NMAE | 1] RN NNICHECKED
2A '78 RDHM - Apply These Changes To E3 D
2 D
5t This Guest Only D
2t O AllGuests in the Group D
—E—» &= igelected Guests! E

" Only Guests with Same Arrival Date
" All Checked In Guests

5¢ ¢ Guests In House between E@] and S

Applying for : Al Wan Zahira Group 2203 15, oK | Close |

) Sl a8 Lleall ol (e S adad elile Lo JS 5 Al 48y ylay i g ) oL3) (ga olgiiY) o5 138a
e dad Al AaDlall aatin g Lt i3] Al sl dxal e 5 IN-House Guests )Wl & Front Desk
o Athaal) 48 al) Y Jagaill (e oSU Lgle il 5 48 jall sty 25a s

|| Routing |
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Add ON .9

"7 RDHM - Resenvation Oplinns

ompanying AgentiCompany

AMlerts Billing Changes u_usﬂ EJP}AS\ C'_al.jl_d\ un.S:\ d.AA:} .\_\”J; )..;; 3\31_.;4) C:\L:Luﬁ ‘)L.\.L“ \.SA uA
e .
el AN 5 V3gh Amaly s AT 6 Bl 3105 0Sha 35l e
= e = Sasnl) bl o A4S Sl Gy ) s S oY

Roytin Shares Traces | . ‘"Atms Q\M\)

o= 4l g o s )l 13) A0 28U &) jekiin g Add ON L) e i)
i) (o ool il AL,

OK L) ot il a8 el 2y o

DRy a3 D ey Al ell @ jeka 13

S5 Loyt a5 338001 026 oll el Yes e
3 8ke Jaall ey od

Which of these reservation atttibutes do you want to copy?

Roaorn Type @ tf )

V¥ Payment Method V¥ Packanes

Iv Specials v Item Inventary
[V Custom Reference
¥ \Window/Room Rauting Instructions

v Comments

78 RDHM - n
Name [l Hotamy | Phone (123456789 | | agent *

OK First Name |Sarmir Member Type 2 company *
Title Fl !\ cnunw’\‘E—\ L4 wemberno [ | Group |Taiiah *

E s wp + Member Lyl Source [Individual +

T
Mare Fields

Res.Type (2| #|BPMReleass | Guestmalance 0.00,

Arrival i
Nights [1 Market [NVD | #|INDIMDUAL | pisc.amt | | %
Departure 240310 |8 Wednesday Source [GOR | | Guest Direct Reason| | &|
adutis 2] chilg [0 Origin 12|
No.ofRms. 1| Payment [CASH &| [ «u2 specials | #|
Room Type [KBC * RrC. [KBC *| | creatcar No. | comments | ]
Room 2| Exp. Dale
Rate Code [S01DBE | ¥|  FiegRate | temie [ &
Rate
Parkages [BFFEATID #|
Block Code B ETA [06:37 AM
Sawe oK

Created By RES on 20310 Upsiated By RES on 23m3A0 O ez
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Billing '

Billing.10

'8 RDHM - Reservation Optio (s

Add Qn

Changes

Merts Billing . . .
e Credtcans dLAJY cﬂj.ﬁj f_}aﬁ Z\.AJALAA\} :\_A@.AM Q\JL}Q\ ?'M O -tz JL}Q\ KWy
RepositicAL FlaeuC-haﬂ:es H\.s-iulv- | L@—’ M-ﬁu Ljs_j 4._\»11 S\j @LAM Q‘ﬁ! n

option Pary Prioges | JUAJ‘ \J.g_i Lalall s2all) n&j

Rate Info Register Card Room Moye:

Royting Shares Traces I

Close

otarmy, Samir Mr. - Room 1011]

Balance | -400.00] privar [23/03010 ]

Companv| | Rate code ™ Frs
Status [CHECKEDIN | pepart (24703710, | Group [Tailah | Rate 430.00) | R, Type

{1) Al Hotamy, Samir Mr, €——

-400.00 {2) Taiiah < 1
2 —

-400.00 =

nt

4
Al Hotamy, ...

Select Al Post | Edit | Folio Optians | Payment |§et‘llement| Clase |
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e Sl - Al ) Joal) el DS dpliaa cillee

48 83 g sal) LAY 5 Billing ) alaid 43y yh g 5 ) Slleall sy

£

Glzy jlall 1aa 5 Post ) Jla axsis Y

(e ) Sl e

oA

b sl Aaliall il jlall jlelay )5 Iaa e il a8 U 52l jediiv Post I ) e Ll vie
s Ledains cu€ 13) 3 _plae 35S o8y aia g

| Ln e euus pescipuun [P =) LA pany jouue oesuipuon s = 1]
o] x|
Code Qty. Win, |(Check Bo. |Supplement Reference | =~ |

Description Armount
—»

A

Aalialieiglal

Total Po:

1 Descriptiovn

e Roar
*Manual Room Charge
Looby Lounge Food
Looby Lounge Beverage
Looby Lounge MISC. revenue
Looby Lounge Discount
Looby Lounge Tips

Find

78 RDHM - Billing [Al 0
Balance | -400.00] Anrival 230310 company | | Rate code Prs
status [CHECKEDIN_| pepant [24103/0_ | Group [Taliah ] Rats | 43000 Rm Type
(1) 8 Hotary, Sarmir Mr. CAS ~400.00 (2} Tailah 0.00

X [Date [Code [Description

-40000 8

L_SE‘-“ 3280l FTJ [GRUNEN

45 i)

i[5 I

o

Al Hotamy, ...
SelectAll

Post Edit Ealio

Options | Payment |Sememem| Close

Post Close

A

. e

Routing

dlaadl JWA0Y Post e s @lld axy N

s adaa

i AT ¢ 0 ) D s
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Billing - 338U <l 5l Loy 55 (e Edit bl

v

Post | Edit ‘ Folio ‘Optinns | Payment ‘geﬂlement‘ Close

el Galall o) el od ) e Laié Jaadll ;. Post ) Jualdl e ell mdy SLA 1

72 RDHM - Edit Transaction Details

o [
slc Roorm
otal Name [Al Hotamy, Samir Mr.

Code (9000 Cash

|

Amourt

Cashier |1005
Folio No.

Posting Date [18/10/10 03:50 AM
Revenue Date |23/03/10

Credit Card No. |

Supplement [

Reference l

oK

) Check No. | 4—“ Covers ]

Close

‘LIM | %

s il

lead) QL) 4 i 3 o gall i b Jah 2y Jpanill
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Billing - 338U <) 51 Lay 54 (e Folio bl
—

Post | Edit | Falio ‘Options ‘ Payrnent ‘geﬂlement‘ Cloze

g sl [ 4 el Gl Juald Jlu ) ol Lads ol ada aodaiest SLal) 138 (e

X
To Date 24!03”0

Folio Text 1 I Bt Preview -
Folio Text2 | b 5all delids Erint i
IV Print Phone Details ; Fax I
I Print Check Number iy Email
File
Summary by Check No. (Date) (14) Close

A

 Detailed Folio (Date) (1) " Group Folio Subtotal per Trn. Code (Date) (17)
(" Transaction Code Summary per Day (Code) (2) (" Group Folio Subtotal per Room (Date) (18)

" Transaction Code Summary per Stay (Code) (3) " Group Summary Folio (Room) (19)
" One Line per Day (Date) (6) " Group Summary Folio (Alpha) (20)
" Daily Summary for Groups (Date) (7)

" Person Summary for Groups (Date) (8)

" Detailed Folio (Room) (3)

" Summary by Stay and Check No. (Date) (10)

" Resort Hotel Folio (Date) (11)

" 8ummary by Check No. (Date) (14)

" Group Folio Subtotal (Date) (15)

" Group Folio Subtotal per Guest (Date) (16)

oK
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v

Post | Edit ‘ Falio ‘Optiuns ‘ Payment‘geﬂlement| Cloge

- A LAl LAl 138 i ey

Agent/Company 1 Changes 6 Comments 11

DepositiCXL 7 Fixed Charges 12

— Eolio History o Package Option g Phone Details 13

Post Rate Code 3 Posting History 9 Privileges 14
Profile 4 Reservation 10 Room Move 15
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0o dd_all e 1) )yl g Gl Jualss lelay
.ol sall J8

Al cilady diLay

ceadlaa

) &)
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Post ‘ Edit ‘

B

Falio ‘ Optians | Payment ‘Semement‘ Close

illing 4! 338U <l 53l Loy i e Payment bl
rayment

v

| epall (gY e Group [ aial

M 75 RDHM - Payment [Wind. 1 - Al Hotamy, Samir - Room 1011]

Payment Code (i |

o o

Amount 100.00| SAR 4—“

Cash ol ds ke l

a3 Lm0 ATl Jlanls oLl Ll I

mdle |

B Gl a3 ae ey LAl 13

<l 1Y Glaisy) Gillay o8 aay JusS

Reference X
i cll S yiula ol S| 3 dlanl)
Payment Code *| vizaCard €—
Amourt SAR

v

Ak = Credit Card Mo, (123456729

Exp. Dt -

| Close |
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Billing I 838U &l sl Loy )i (1« Settlement Jlkall

Post ‘ Edit ‘ Falio ‘Optinns | Payment ‘geﬂlement‘ Cloze

bl ity A g ey J 3l 5 ,Saall 5 paliall andiuy lall 1ia

& |nterirm Bill

1 " Early Departure I—

O Advance Bill

Close
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Fixed Charges

Fixed Charges.11

7% RDHM - Reservation Option
Add On

D Jbe Ja sl e a8l o g 1 JAaY LAY 138 sty

AUl AL 8, U 3 saad g sl sl AL 8 $200 e Ja 3 S
s || 085 093 ALY ) A sy (S (] g e 5 s
A5 Ayl aaas GliCay s LAl aladiuly o i 28 all Lol el

J— —— . )M‘ C)a.ﬂ\ )Ja.\} aliadll éJAX\ k_ﬂ.uﬁ;! @JU

Crgdit Cards

Fixed Charges

Close
h)ﬂ\écum\e}»J\cm}ﬂu‘rJ\Bﬁu\cM)@- 1
LU LIS % 0 - Fixed Charges - New E3
Language [E |
Name |Al Hotamy, Samir Arrival 123103110

Departure |23/03/10

& @ @

e

Begin Date [23/0310  |F8  End Date i)

(leadl) ) laladl ) S Trn. Code | &
' [ Quantity

e —

Supplement

=3 ——

BlockCode | |

oK | Close
| Accompany | Routin|

) g e e Lol ey Aadlall o3 g s 4l o g ) e i) e

[Fixed Charges |8
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‘ Laocatar '
Locator.12

GleaillS yiiads Ja i) e Gnila sal Cm £ 30 LAl s aadiy
sl p Al gl iy 2and ga B3 g sall Gailiadl) Gay . Jilu )l

AgentiCompany
[ tocator |

5y peall 8 LS Al 1 elas Aadlall Sl il xic

Add On

%8 RDHM - Resarvation Options:

Billing

Cradit Cards

Figed Charges
Messages

Qe
Locator
Paty Privileges
Rate Info. Register Card Room Moye
ting Shares Traces
Dol el g )5

Close ‘

Arrival [23/03110
Departure [26/03/10 5

To Time

From Time

Ll a3 ) e leall f A0

In the restaurant to attend a luncheon

— U ¢
Begin Date m—ﬁm Date
To Time F

From Time
Locatio
Save
oK
Close

Ul A
a4t oL die jedass (53 g all
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Party.13
Baa 5 Al 3 Caall meatdl LAl 13 aadiy
i) gl sanl 5 Alilad 48 il Cajall 48y W ey Camy
. ;.lé.lmi @}AAAS }i h\}

77 RDHM - Reservation Oplions

Add On AgentCompany

Billing Changes

Credit Cards

Figed Charges
Ho Locator | : d&
Package Option party Privileges . e .. X . . . . . X
Reiolrcara | Foambers Jani o) b yig dlile 48 2 8 (ol JS clBaal 3 Bl 8 oS
e 4ailal) aas esm;‘\J als gl e Jsaall die Cuandaal 5 440 (.@J
Close £ - . e 5 .
s gall g alBEY dae tjmjwuﬂuwum&\.ydwj
(Bosall kil ) Leald )l 5 o all & g
lille _— | Lountry —1 Member No. Croup
o '7a RDHM - Party ]| —
Guest /Al Hotamy, Samir | Party [535900 Al Hotamy, Samir |
ra_l Room Type ‘Adults  |Children 1,
ts Al Hotamy, Samir
+ '52592? | Fateh
Resv.
its —
Add to Partyg
1S. -
e | —
m | | ! | | | | Cetach <
le
ite
28 o= oK
de
Total | 4| 0| 2] Close
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Fegister Card

Reqister Card .14

IS L e 0585 Al Jo 5l Jomntl) A8y deldal LAl 1aa aadiing
e G (asll ol 5 48 ) 6B ) 53 jalaall 5 Jgaall g )l ol iy

Locator

Party Prileges

Register Card Room Moye

e | e oY pals il B e 30 g dng a2y Jaia
Print e &l &5 o slhadll

'7a RDHM - Registration Card B3

X 'F.'egistratlon Card 'Description ;I
X |sample_registration_card Registration Card

Print Close
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Shares |
Shares .15

DLl 138 55 3e (pe Y Baal g A8 je s die Al 13 aading
BNl amy & Y] TS aadtn Y

‘d\.u)nc.lbgﬂl )@.Jn.h hﬂ\é)wumusmd@ac;u!@)k}

4 e JS s oL Lle Shares ) sl i aei < yial 134

oals Jaid 3aal 5 Ad e a2aS Lprgpen il (Kl Baa o ()5S
L8 e

78 ROHM - Resemvation Options

gilling

gdit Cards

iwed Charges

Locator

Party
Room Move

Register Card

ghares Traces
Close
& Roorm 1011 is already occupied by Al Hotamy, Samir
whose arrival date is 23/03/10 and departure date is
26031 0. A share will be created. Select this room
armway?
Mo
Elanas
Agent IATA No. Party
Postal Code Communication
* Name Room Room Type Arrival Departure |Rms |Prs  |Status GroupiCompany ~J
* Ahmed, Waled 1011 KBC 20/03/10 |24/03/10 1|2/0  |CHECKED IN
° | Hotarmy, Samir 1011 2310310 |26/03M10 1/2/0 |CHECKEDIN |Taiiah
New:
Shares dl 352 s 3a3le
_ Profil
¥ "
_‘[— Op..tlm
Edit

Comments

|
.-har’wnh Al Hotamy, Samir
__Share |
HES-T
. g sl & Shares I <li el

ol Y g 2l

47



A N Gl elan, EEETTEEE Al ol e i Shares J) sl 4 el

il b 5 (S s

i

Foom Details
Room Room Type  |Occupied Frdm Qecupied To =
Ml LS oS ) Al s el 0101 KBC 20003110 ] 24i0310 ]
Shares dl dae Ji &Y 3l 0420 KBC 2300310 240030110

T:A;\J 43): L’JQ s (agJ
[ LIRS
@S\ dﬂ‘ B ;\_u K il & a2 Hightly Rate Effective Fram Effective Ta =

s da iy Shares 1 Jpws sanon

Al Hotamy, Samir |2 1] 310
sakary, mahammd [23/03M10 250310 Checked In 90IMDBE
Brunei Tour Serei grz20i03M0 260310 Checked In BRUT-TS | 360.00
] r 0t -

| Combine

(=]
=

Bl S oS I 4 ay oy Resv. I
i 3aa) g 4d & — oK i
3 Close |

s2 yekiid Break shr. J) Jba o Ll s alad Lile L JS8 4y 3 ¢l e Shares ) <l L i 13
BAJAA.‘\:\EI‘):J\?E‘)MJBMU\

Ji
0
3 oK | Close |
D:j.”U |'\J|'|ULH.UU||'|| |U IUNU|'|D|
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Anent'Company

T RDHM - Reservation Options

mpanying Add Or AgentiCompany
Aleit Billing Changes
firmation Credit Cards PR
Depositic Fiyed Charges History
Hou Messages
Package Option Party Priileges
Register Card Room Moye
ghares Trates

Close

Agent/Company .16

&l eSS 5 Syl eland dibaal o Jasill LAY 138

"7 RDHM - Profile Linkage E3 I

Ha
Company [ IAJ Al
Agent [ Ii‘ he
Group (Taiiah | 2]
Source |individual | 2] Cic
er
Party [535900 Al Hotamy, Samir
Ll
| 0K | Close |
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Changes

Changes.17

78 ROHM - Reservation Options

Add On AgentiCompany

Bllling J Changes.

T e S il sl J (g a3 Gl il paes 48 jra widaid LA 138 (e
| e | v | L il aes edaig s palaall dee Algd ) Jaad) dee 4oy (g 48 jall

Housekeeping Loocator Messages

el Alany a8 531yl 5 il gall a5 gl g il
Close

Description

06:03AM  [17/058/11 \UPDATE RESERVATION COMPANY NAME -= ABDUL

REY |0B:03AM  [17/05/11 |UPDATE RESERVATION  |ADULTS 2->2 FROM 26-MAR-2010 TO 26-MAR-2010 CHILC
REY D6:03AM  |17/05/11 |SEPARATE GUEST FROM SHSEPARATED BRUNEI TOUR SEREI GROUP FB 44 VIA RES
RE9 06:0ZAM |17/05/11 |UPDATE RESERVATION  |ADULTS 2->2 FROM 26-MAR-2010 TO 26-MAR-2010 CHILC
RE9 (06:02AM  |17/05/11 |SEPARATE GUEST FROM SHSEPARATED SAKARY VIA RESERVATION
RE9 06:02AM [17/0511 |UPDATE RESERVATION ADULTS 2-=2 FROM 24-MAR-2010 TO 26-MAR-2010 CHILC
T Canetee | TE 1w Marnhar kin T I [CI TR -l ——
[ SAKARY HAS MOVED FROM OLD ROOM -0220 AND HAS JC

— [HEONFIRMATION NO. 535800 RSSHARE SCREEN WAS ACt

| User ‘REQ | ULTS 2-=2 FROM 26-MAR-2010 TO 26-MAR-2010 CHILt
B Time ‘UE 03 AM | [FBEPARATED SAKARY VA RESERVATION
Date 1770611 | ULTS 2->2 FROM 26-MAR-2010 TO 26-MAR-2010 CHILC
" RUNEI TOUR SEREI GROUP FB 44 VIAR RV _
" Stoton 0 [SUPERFECP AzsETHSTS : BIOINED BRUNEI TOUR SEREI GROUP FB ESE LILI =

Action Type |UPDATE RESERVATION

1| ADULTS 2-22 FROM 26-MAR-2010 TO 26-MAR-2010 =
— | |CHILDREM 0-=0 FRONM 26-WAR-2010 TO 26-MAR-2010

— | |CURRENCY CODECH SAR-=SAR FROM 26-MAR-2010 TO 26-MAR-2010

_| | |FORMATTED RATE AMOUNTCH 430.00-=430.00 FROM 267MAH—ZD1DTO‘ > al) A ie — V5 A | 3A 8y

26-MAR-2010 hl su i 1 -
RATE AMOUNTCH 430-=430 FROM 26-MAR-2010 TO 26-MAR-2010 ) ¢ N
RATE CODECH 80INDEB-=30/NDEB FROM 26-MAR-2010TO 26-MAR-2010 | : . A g;‘n ‘—“):‘:“'-‘S‘

B Close
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7% RDHM - Reservalion Oplions:
Add On
gilling

Credit Cards

Loocator

Barty

Rate Info. Register Card

Routi Shares

Close

Figed Charges

History

AgentiCompany

Changes

History

Messages

Priyileges

Room Moye

Traces

History .18

Al 3 iy g il e il 138 ia g
Ao gana ol B3 IS palall ot V) iin sa

Currency Code |SAR -

[Rate

|Room Type

te Code
430.00{30INDBB

can Al cid )l Al

ol = 50 a)

(Al dadoal)

51

[adults [Chilg 4]

Search

Summary

Resy.

Wiew Eoliod
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Resy.

View Eolio

New -

New

Jaoil aas Has olas) Jhe 4ty yha g ¢ A8 ciland )Y ) apas cand o ddLaly SLAY 13 o gy
3 hd LAl 1as aadiig s bl Jada 2 4l Caaagy A5 cpSll dlany Ll Sy Y L (KD
s 8 al) 8 LeiSu ) el il 3 Jaeal] sl Jaad) il dila) JieS Tan 50l ¥

1 asY) iy

Héﬂ‘ EJ.\U;AM @)U

@ Departure
Res.Date|  |FEH Confirmatian No.
CRS Mo.
+ +
i Room Ty ¢l room | Res. Status [CHECKED OUT | 2|

RateCote | |# MembershinType ||

Membership Mo.
avment Details
a F&B Revenue Payment Method || r"ﬂm‘__ Jaall Al
[ ] Sel e
— Exlra Reveriue Credit Card Type r‘“"? > J-A
BT — PSP . o
PavmentAmount|:| Creit Card Exbi : NO Show
— = redit Card Expiry
i Adults I:Ij Children I:IZ*‘
— Guest [A Hotarmy Samir | 2] MarketGode | | &)
| company | | ] Source Code |:|ﬂ
] N .
Agent| |ﬂ Qrigin
Cancellation Mo,

- Source | | !| Cancellation Date l:lﬂ

— Group | | 2] Cancelled By

— oK | Close |

" Crested By RES O 2206011 0839 AW Updated By RES On 22006M1 06:39 4k
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Messages

Messages .19

(300 0 858 30 1 Ll )5 il AT LA 1n o2
) oLy Al e (055 il le puad AL

'#8 RDHM - Reservation Options

Add Or AgentiCompary

Changes

Fixed Charge History

Messages
Privileges

Room Moye

Traces

% RDHM - Messages for Al Hotamy, Samir
Entered By |Received By

|Received Printed

Show All Messages

Dear
Kindly Contact The Reception Desk Renarding your Departure Time

Thank You
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28 RDHM - Reservation Options

Room Move

Room Move .20

AgentiCompany

il dasat ey s AT 4 pe ) 48 2l Jygndl HLA 1aa aadiy
Ui 35 g s (A Jysntl) oy Geda g bapan A8 e ) Als) 458 58 (e
e (S A A8 R

Changes

History
Messages

Prigileges

Room Moye

Traces

Description |King Size Bed Room ]

Room
0315
0425
o701
0801
0811
1024
1201

L T e

el s pgdl (Sle )
e T T

Zadadll Cajal)
FEREN ol L_§<)§J‘ Y.
P ! FO Stalus Rodn Stalus
Aeasll GJL} : WF ciean v —

bl §uas zos T W~ Diry [l OutofSenvice
Gyale gf'n 44 yal| B Out of Order

Copnecting Rooms

Room Type HEK Status Features ;I
|kBc \C 03
KBC Dirty CY
KBC HCAP.CYV
KBC 08 HCAP,CV
KBC a8 HVIEW
KBC 10 KSB,CV
12 HCAP.CY

L

oK
Close
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Cleen alSs J yill dapaill 48 o) Alls Laay Al )l oda @l jeluin sayaal) 46 jall &8 HLoals ALl ey
OsSin 48,3l o e Dirty Al 5 cpSill 3 3alad) g ddydaill 48 jal) Aald e ()5S 48 ) ol s

Mﬁfcb)ﬂbf\mhﬁd\u)d\f\éﬁu&a

e e [ = em e
wellleim ™ -

MUT DL U

. Al
[E=13

Change roam status for room 1011 from Clean to
i
Clean | Dityy e
A A

Flxed H

[term |

Lalud) A6l Jas

Lalud) A6l Jas

Aalay
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Traces

Traces .21

AldY) 8 uils gall 5 Y1 E0) S A LA 13 aniing
el aglie 2355 J 3l 385 G sy ) el a ) Jss s ,AY)
_C'_a\c«\);:}(\};;\)ﬁjid;eﬂdﬁsj

'#8 RDHM - Reservation Opfions

mpanying 40 On RgentCompany

Changes

History

Messages

Friyilages

Room Move

Roui Shares Traces
Close

From Date ¥ Resolved
Department ng\HJUJusJ Al ‘Hda

X |Name y ‘Da e iTlme ‘Depa ment VResuIve on ‘Resulved By
Al Hotarmy, Samir 2410310 |08:05 AM ACC 01/07/11 04:30 AM RES

" |Al Hotamy, Samir 24103110 [0805AM  |ENG [ |
Al Hotamy, Samir 12403110 |08:05 AM EOQ

lososam e

| Al Hotamy, Samir

Al Hotamy, Samir
Al Hotarny, Samir
Al Hotarny, Sarmir

124103110

24103110
12410310
24103110

M
08:05 AM
[0&:05 Am
[08:05 Am

SM
[HSK
T

il sl elal)

Arrival |23/03(10 D [26/03r1 0 | Room [1011 Unresolve
s Al New
Full Payment Before Check In —
Edit
Delete
Close
e - e o
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In-House Guests 4SLudl o ]l

LS (Sl Jui g and) ol A8 Cajall maen lelal oy anl) 138 3
r—\wﬁaw&aw JuadY) <D auaa G L) Loal eli€ay
‘ Advanced e ) Saall LA e el el

"5 RDHM - In House Gi

‘ Room No. Search
Name First Name | CcRSNo. [ . Advanced
Company Corp. No Cont. No Clear
Group Block Mem. Type No — 1l
Source | | Asrival From erl‘ﬂlTo
Agent IATANo Party
Postal Cods | c [ ]
[* Name [Room _ [RoomType  [Amival _ |Departure |Rms |Prs_[Status [GroupiCompany =

"= ROHM - In Ho

moommo [ | | seareh

Mame | Fistheme | crRemo [ | Advanced
compary | ewwo[ | contus Clear
oo | ok | Memypeso [ |8
Source I:l Arrival From I:l_‘ Arrival To I:l_l
pgent ] wmmel ] Payl ]
Postal Code l:l Corrmunication I:l

Advanced Search

o E— sean s
fom |
&~ General  complimentary
swon___ | w
+
Market Code l:l;‘ Rate  DayUse  Checked Out
sowcecode | fom | blew
Raecode |3 ol ]| | fbuwou

I+

couty[ [#]  DeparureDate
) I From
cusomper || T

Created

il
=
wl s r—=n

cregitcargg |

Close
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J jl Front Desk
e |

m Arrivals
F 3

= Accourts
=L
Room
Assignment
L
@“s

) Messages ‘

|5“]2] Traces

Accounts <bluall

72 RDHM - Accoul X
Name |

Fisthame |

Date From 04/05/12
Date To 04/05/12

| close |

Mame B lciyrestaice . I[ | e[ | Seamn
Firstharme | Iiem.Twesne. | | #[ ] jaTAmN. Clear
“Wiew By m Corp Mo
I Neg.Rates W Showlnactve communicaton| |  aRwWo| |
[~ AR Mao. PasspmNu.l:l

Address City Paostal Code |Company AR No. WIP  |Rate CDCW
sa
sa
SA;IM, AHMAD
Saahan, Sharesf
4] 4'_‘
Individual S aheen, M hamad
Future Resy
Room |Room Type  |Arrival Departure  |Rooms|Status GroupiCampany TraveliSource = 0K
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Front Desk

Arrivals

™Y In-House

Room Assignment

Al ey, Jguid 5 &l A ylay Caally iy saad) SV ledaY andl) 12
B pdle Al o8 aa g Loy 5l AULO IS (e Gl ca il

<
Dste @m \ Biock & [_seamn €
T / MName ﬂ Specials |+ Advanced
Room Type |:|AJ B, Tyne = Smoking | &
P *
IR INN
Comp Group [lkram Group HE # (504) 04] Farty
Agent Ikram Tours Source Preferences |:’
Egaturg. [ I Snecial Booumn
% [HK Status  [Room TypelRoom  [* Name GroupiCompany 4 |
‘ RH Wisata, C/O Dar Eim|12:00 AM D|Da|AIEiman Allv
‘ T Wisata, C0O Dar Eim|12:00 AM pr Al Eiman Alll
‘ Ziyaad Motala, C/O Dar B12:00 AM hir Al Eiman Alli
[T TRP | | Ziyaad Motala, G0 Dar E12.00 AM e Al Eiman Al v
[] [TrRP ‘ | Ziyaad Motala, C/O Dar E12:00 AM | br I Eiman All Agsign
| | Auto [«
. } } Erofie

Roorm Type Jd|

Res. Type =]

Smoking a2

Resv.
Checkln

Close

4

VIF

Company | I

Rate Code ¢ ETAFrom
Market Code s

ETATo Agent | W

Nights: |

| Party | |

assigned Rooms M

Unassighed Raarns ¥ .

X |HK Status

Room Type

* Mame

Al Mafqush, Awad 12:00 AM 09705112

Al Gadi, Mohamed 12:00 Aht 090812

Atta, Nabil 12:00 Aht ORI0512

Atta, Nahil 12:00 Ant OBf05/12

a3y Advanced e 8 a5 ol Al Sl o5 ) Gl el pes el

—

Search & Assigned Rooms _ba
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“U'\i'&_u i

Billing

Aadal ) JEm s i) 36 o dada b 4n ) S adl) 128
Ext Cashiering Gl Lea 0 iy ol ) e 31 (138 (0 S

Billing

m ) laatuall g Ll Cajall aen yiaje dlSl il e Billing A ) J A die oll iy
= s AEl JEall e Lede Jaall 5 8aa) 5 dnda Leatd g il 5 Jail oy 6 waad Gli€ay WS Ledle
ﬁé Cazhier -

Functions

q‘i.\ Cazhier Shift
Bl

[ Stay Overs
| Biock| ] ¥ Due Outs

I™ Checked Out
eow[ ] ecke out <

a ] "
5 S S
A8l ol auy!

X [Room Mame Arrival Departure Balance V status Company Group |
1219 Muanstu- Turezm THOGMZ 17062 0.00|DUE OUT
0310 Muanstu: Turezm 13/06/12  |17/06M1 2 0.00DUE OUT

0318 |Muanst-Turezm 130612 [17006A2 0.00/DUE OUT
0729 Muanstu Turezm 130612 [17m0612 0.00|DUE QUT
0106 |Muanstu-Tyrgzm 120612 1700812 0.00/DUE OUT
1225 |MuanstUTyrezm  [1HOBZ [17M06A2 0.00/DUE OUT
0728 [MuanstuTyrgzm  [HOE1Z [17A06A2 0.00/DUE OUT

Hudeybyie GR, Cf0 Dar13/06/12  [19/06/12 475.00

19106112 475,00 CHECKED IN

| 3 Select
§ selectedt Close

Status [UUE LU

| Depart [ 10012 |
(1) Nuanstur Turezm Mr. cal 0.00

¥ [Date [Code |Deseription

Group | oy

e S i Apls
¥yl e lele danll s Leinal s

4

Nuanstur T ‘ MuansturT | MuaneturT |Hud9yhym‘ ‘Hudeybym‘ ‘ Nuanstur T ‘

g |

v

‘ Falio ‘ Optians | Payment |Checkgut‘ Close ‘

STV porduction Team
Post ‘
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Fast Posting

Cashiering dai X\‘;\d@mmﬁ‘37?§Jm@%ﬂﬁsf’”ﬂH&

Billing

Fast Posting

Cashier
Functions

Cashier Shift
Functions

Gick
Check Out

ZA}QAJSS‘!)QS\}S\QA::\M\a};}dbqjeqﬁuzgd}am?@d\gj#\uﬁ}
. daaaall A 848 jall a8 ) auia g e B pilae i g8l et Sy Sy

Wpead) IS5 a3 o Jla (8 £ LIY) Sl 438 ally Afiia 3380 IS (ge cligui 21y LS
Bl o8 ) (il Ul By sk e

"9 ROHM -

tion Posting

Mame [HEH Travel | Arrival [15/0612 | Rate | 424.00] BAR
Balance 850.00 Departure |15/06/12 | Product | |
RoomiMame |Code Cescription Amount Aty [Win. |Check Mo, |Supplement Reference =
073z + 20T # |Roorm Serice Beverage 25000 1 |1 (123 AEICl
A

0.00] Amount |

Total Postings ‘

Soam 1011]
1 3030 company
Group [Talan

o v
A

Rate Cada [ —|
Rate Rm. Type
000

e

40000
CHECKEDIN | pepart [240370_|

1) Al Hotamy, Sami
[xpae |

(Gode _[peserption ount

s 8Ll o8

il i[5
AlHotamy, .
SelectAl eost | ot | oo | optons | pament [ settement| ciose
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I Cashier Functions l

T TAIAH

aed 7 aal) ik sall Ly iy ) Clilaall delila g a el andll 128
Ui 5 s g ol CanD 80 il gl (e el i 5 0l alasiiuly
lene ki 3Ly

[ Fast Posting
I

Cashier
Functions

ﬂ.\ Cashier Shift
!I Functions

I Quick
s ol |

Check Out

Lalall &l ygaall Aaddall Ciladal)

Batch Folios Cancellation

Cashier Status Deposit

Folio History Journal Receipt Histary

A A

iclbhy o)l Clileall s i ol lad gaall oy ) 58
Y sl Jpalss O Lella) o e el 5
(Ol & Bk cal gl Ju8

SJ}A\‘;SJP}AM\@&}‘Q\:\M‘;\A

Currency Exchange .1
Currency Calculator .2
General Cashier .3
Petty Cash 4

Check Exchange .5
Exchange Rates .6
Cashier Reports .7
Batch Postings .8
Batch Folios .9
ASB Pro-Forma Folios.10
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Batch Folios

Batch Folios Cancellation ‘ Cashier Status Deposit Batch FO“OS . 1

Eolio History Journal Receipt History

Close

@ RDHM - Batch Falios

{v éFDIiUsfor Guests Departing Tomorruw§

JTae alaall ol JSI ) sall deLlal

sl Cpodadl oY N S L) gl A Ldal
3l e @ pale Al capal) JSE ) 6él) de Ll
e ISyt il el

, aaly Jiil 0l Atk

AL g )l g8 (A Yl 6 Ae Ll

AL ALY oy salaall o Nl i 6 dcldal

" Folios for Guests Departing Today
" Falio far Guest Departed Today
" Folios for All Guests

" Folio far One Guest*

" Store Unprinted Folios in Falio histur\f*

" Folios for Guests Departed Yesterday

IRARARN

Lo 20a%y (5 a0 21 58 ) Jiitn HLAAY) a3 aay
(A Aaiall i oAl Sl ) Aty ci 5

- adaad

peie aling g UGN~ 58 lgle Gy G LAY asea
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%8 RDHM - Batch Folios = 1
delb b o 5 i 1) L s
& iInterim Bill L dddgal) sl - 1

cApa g gl - 2
" Advance folio

%3 RODHM - Batch Falios

e i i 1Y) e das
& iRoom Murmher Order; LAl a8 ) delh B

: ™ Mame Order . (“"‘?‘ 3
Previous M et

7 RDHM - Batch Folios

delb 8 5 i ) e das
' A (S |

. Gluaddl) s bid 2
LGle ganadl S 3
Lalesaaa G JN 4 MNext Close
" All Non-Groups Lalgal s 5

i+ All Guests

" AllVIP

Al Group Mermbers

" All Companies =

Previous et Close
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'DHM - Batch Faolir 4
debb A e peS ) Loaas

& Al Payrent Methods) . gl gk JS

C Only Credit Cards oY) @iy Lush

= )
Aol 4 e i€ ) Loaas
. ) gil) JS
£ OnlyWindows Billed 1o Guest <JEERUBAUBCPK TR

Previous [ et

78 RDHM - Foli

" Detailed Folio (Date) (13 " Group Folio Subtotal per Trn. Code (Date) (173

" Transaction Code Summary per Day (Code) (20 ¢ Group Folio Subtotal per Room (Date) (18)

" Transaction Code Summary per Stay (Code) (33 Group Summary Folio (Roorm) {19)

" One Line per Day (Date) (8) " Group Summary Folio (alpha) (200
Daily Summary for Groups (Date) (7
Person Summary for Groups (Date) (8) )lé';“ \.JA RREN] tA.\

~
~

" Detailed Folio (Roorm) (9) ?—' ?G—’-:.‘-‘L-‘:‘ﬂ -)_.3,_‘“ d_,&l_, Ji
:Summar\rbystayand Check No. (Date) {10} J\_\.\;\} MJGM é.‘ _)@.Ln:\ﬂ OK )M‘
'y

Reszort Hotel Folio {Date) (11} R R A
iSumrmary by Check Mo. (Date) (14 saaailadelih ) J9 de bkl

" Group Folio Subtotal (Date) (15)
Group Folio Subtotal per Guest (Date) {16)

Deparure
Al kkhalaf, Abdulmanem|0420 160612 2000612 -G00.00
X Al Khalaf, Abdulmonem|0515 WP 16062 20/0612 1,500.00
Al Khalaf, Abdulmoneer 0611 WP 16062 20/06012 1,528.00
X |ali, Hassan 1011 WIP1 18006012 20/0612 -350.00
Al Saadi, yoosef 1115 WIP2 16/06/12 20/06M12 -450.00

|
v

Print Frint All Close
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Cancellation
l
|
Batch Folios Cancellation Cashier Status Deposit
Eolio History Journal Receipt History
Close |

Gy pSl) e iy 3308 Cinh 1y pally Fucalal) ol Sl e slae el ik Ll 134
Rl (3de)

"ZaARDHM - Cashier Status

Max Open |Times Cpen [Opened
1 03:41 Ah
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Folio Histony

Deposit

/ml Folios Catellation Cashier §

Eolio History Journal Receipt History

Close ‘

O e 5 S o3 oY i) 38 6 40 5a) L, sdll Aelida g (e yal Ladl LAl 1
gl Gl (5l 5 ol G )l s g aall s Aaliall cul HLadl (e Casll GliSy 5 (3adl)

7 RDHM - Falio

Foliono [ ]
mame [ ]

B 2171010 I | FirstMamme || ¥ Checkout
Room | cmdtcagno[ ]

I~ Passer By
I~ Video Checkout

# |Folio ho

211010 A an
10714 2111010 IBRAHIM, TAREK

Wind. |Falio Armount

I AR

Al saaull yelaiv g Folio

500.0018

10715 2111010 Saga, Hithm 750.00/9
10716 21110010 jamijarm, 3,000.00
10717 211010 FE&B & Laundry, 1,236.00

e ddad ke s

33};}4\“ g_:\)h;“

Frorn Date |20 0/0 |
To Date [2170A0 ||

Folio Text 1 [

Folio Text 2 |

[ Print Phane Details
[ Print Check Mumber

Summany by Check Mo, (Date) (14)

Falio Style

P reviewy
Brint
Eax
Email

File

Close
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Journal

Batch Falios

Eolio History Jourmnal

Cancellation

CAShier Status Deposit

Receipt History

Close ‘

f“\‘de\“\ L"\"\\‘\ CF“‘ Ld:l U‘\‘\}Q“ﬂggn dP UAS]“L’;AM\&Q )M aaa)_;u fu.;)L )hi-‘\ \.:\A )Sﬁ
j\dm&yME%MdeM\uﬂcﬂMMLBJM@JU@‘}]U:\SL}A\@AQQJLU\
- Slhlaal) JA) F )l st ol dalaal) & 63 2aa3

creditCardNe. [ |

Cashier Ko l:lil
AmangementCoss [ #] cheskhumber[ ]
Transaction Code |AL|— | o | Reference Mo l:l

List of Rooms [ALL |+

Date From (2111010 B8 DateTo 2211000 =

Description Revenue Date|Dehit Credit B

Supplement Referenc

u

9008| 1000  |Room Charge [MA P.Room] Fazil| 211010 175.00

9008 1000 |Room Charge [MA P.Room] Fazil| 211 0/10 185.00

9008 1000 |Room Charge [MA P Room] Fazil| 211 0/10 260.00

9008| 1000  |Room Charge [MAP.Room] Casg2110/10 195.00

9021 1000  |Room Charge [MA P.Room] Roul211 0/ 0 260.00

9021 1000 |Room Charge [MA P.Room] Rout 21100 260.00

9021 1000  |Room Charge [MA P.Room] Rout 211010 260.00

9003| 1000  |Room Charge [MA P.Room] Roul211 0/ 0 200.00

9003| 1000  |Room Charge [MA P.Room] Rout 2110/ 0 200.00

0518 1000  |Room Charge [MA P.ROOM] 2111010 290.00

9003| 1000  |Room Charge [MA P.Room] Al An211 010 200.00 =
4] | ﬂ_‘

Posted Total

69

Search

Details

Close
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I Cashier Shift Functions l
T TAIAH E
i Cashiering
A eSS B Calh ga JS o sk Gy B0y IS cibil) Al 8 w085 avidll 138
A palal)

ﬁ Fast Posting

n é Cashier
Functions
é Cashier Shift
ﬁ Functions
a Gk

h{ Check Out

Fune

Reprint Reparts

Cashier Shitt Beports

Close

Cashier Shitt Close
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Zashier Shift Close

Cashier Shift Close / Cashier Shift Reporis Reprint Reports

Close |

%8 RDHM - Cashier Closure Surmmary - & é‘: )5-‘3‘ e
Cashier Shift Close
Jialdi o 3 838U jelad
X M LD e 2 2ayy illenl
A e sl A G Y | PN

apn) L Sl 3 ) Y JUEs OK
»AE- Hldl g pandl il gaslaly

@y 8  de gl

Description Mumber Amount o

"8 RDHM - Cashier Closure - 8

Shift Drop
Opening Balance Including Float Cash
Opening Balance Check

Cash n.ao -

Paid Dut 0.00
Total Cash Drop 0.00 + Actual Cash
Checks Artual Checks

Expected Shift Drop

Shift Drop in Balance
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Zashier Shift Beports

Cashier Shift Clos

SYH| e

8 Axal e

Oyl @ilday 8
AR _n 8

de suiall coladall ) i
U gaall Cladall i

W - Cash Report

£' | Cashier Shift Reports Reprint Reports

Close |

’ég RDHM - Cashier Report Menu

e ¥ Cagh Repart

e———» © CheckReport

e——> ¢ CreditCard Report
e—— | AR Setflements Report
oe——" ' Miscellaneous Payments Report

- — " Deposit Transfers Report

Room Mame

Trn. CodeDescription Text Crehit Credit Currency [~

A

ua)_a_‘ sa_alill b2_a

delal) 38 Jualid
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Reprint Reports

Reprint Reports

Close

@\A}J\JJA.A&J.L)AH\S}@.\L&@J‘-?L;‘%MM%Q‘M&]MM\ Jﬁ)&ﬂ\@k'&d\&‘\
A ewb Gl i)

Samir Al-Hotamy 010810 07:14 AM TAIAH
11 Fahed Abdul Hameed 472 01/08/10 06:07 PM|01/09110 03:59 AM (KHAWALA
12 Muhammed Abdullah 430 0170810 1134 AM (0170210 0359 AM (KHAWAIA
17 MOHAMMED SHEKIRI 159 01/08/10 06831 PM 01709110 12:31 AM [SHEKIRI
18 sohail khawaja 160 010810 10:22 PM|01/09110 03:59 AM (KHAWALA
14 rmohand hendi 102 01/0810 12:35 PM 01709110 03:59 AM (KHAWAIA
23 tallal noor 100 0108100713 PMDT/09M10 0359 AM (KHAWALA
25 Ahmad Al Ahmadi 20 01/0810 02:23 PM|01/09110 04:37 PM (AAHMAD
55 Alaa AlSharnabi 01/08/10 07:45 AM (0170910 03:59 AM (KHAWALA

Print
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Quick Check Out

Exit Carshiering
el
Ed sl QS s @liSay Gy Jeusl 5 & s 48 jlay o yadl el 4l 1aa
G| Festeostng LA A e i€ LS | 32 e 48 e IS §f o yall am ayaad
i L jazd BJ\)AS\ &_'n_)id\ ‘_A\ @_}uﬂ\ d}».é)i\ |
Functions
ﬂ,\ Cashier Shift
!I Functions
E Quick
Check Cut

| E\nck| |

| Pay. Type |

Magbaoula Graup FB 20(20/0612 2370612 -18,775.00 Maghoula Group
Multazam Tours 20M08M2 2310612 -1,275.00DUE OUT
0320 4l Ereni, Saleh 210812 230612 84.00[DUE OUT
1227 Maghoula Group FB 20(20/08M12 231061 2 1,275.00|DUE OUT Maghoula Group A
9015 Bin Maser, Bubaker (190612 2370612 364.00[DUE OUT
0313 "Multazam, CfO Dar Eif 200612 | 2300612 0.00/DUE OUT
1008 Multazam, C/O Dar Eim 2000612 2310612 0.00/DUE OUT
0z12 Multazam, C/O Dar Eim20/0812 2310612 0.00/DUE CUT
wmanah, GO Dar Eimg 200612 | 2308012 0.0o0

4
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o and JS) LY ) ey e2a s GlalSl (e Baaae Capal caai hd s ea g olial 5 ) geall 8 LaaY
. Reservations JI s &l midws R+AIL 1 JUhe da5
|

EruntDesk Cashiering Rooms Management AR End Of Day Miscellaneous Setup Help Exit

s a4l

cﬁﬂuﬁ‘ﬁ\u\)@;\uu)\_\.\;wejAH C@&J\Pb)ﬂﬂbéw&@b&pﬂ\(«mmcﬁd
d\:mg_ajﬂ:d\sc)ﬂ\?ud\

Cslhaall cayall jladls a8 o 8 ad LAY s Reservations ) aud dll misw R+AE e bl i
;Adull 5 pall s Y L Room Plan ) dea) 5 W it g R <o U ia) U g ddauial) A6l o

ECECIEE N Front Desk Cashieriy

Mew Reservation
Update Reservation

Blocks 4

Profiles

Room Plan
Elaar Plan

Confirmation
Registration Cards
Calendar

Recent Reservations »
Recent Profiles ]
Recent Blocks

B ST

Flaar Plan
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Dl 8 Aglal) Ad) (e g < 2 day 33 e Miscellaneous il & s Al il juais) 48 jedl

Show Quick Keys

5 2o e

Quick Keys

o\iba alaai o)
2 al s Shift
Slaia¥ ilia

CuéA r‘a\ﬁ.&:\_m]

f Coary

L

Mizcelaneous

ﬁ Shoy

Quick Keys

” ai Change

Tk -

G AY) LY g Jsaal) 138

Pazsward

Anilall A4l

F1 F2 F3 | F4 | F5 F6 F7 F8 F9
E¥C = 3
o | &2 fa £, 5 R
Opera Help Room Search Rate Query New Resv. Logout
w B T |8 [@]=
Oce Graph Crd Panel  House Status Floor Plan Phone Book IFC Menu
controt || (2 = =:‘§ = - =
Control C=.J) B 2 L‘QJ' _-_.). g@
Show Keys Det. Avail Room Plan Dashboard GRC Operator Max Awail
Close
F1 F2 F3 F4
B
F Key
Room Search
- BN E
) il | i
Occ Graph Ctd Panel  House Status
— =) :
Control W,

Floor Plan ) dgaly W =isiu F5 7l aa Shift zlide e bl die
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;I sl il F1 + Crl

Function

ey

Change User

Fa

Clear Field

Cantral Panel
Dashhoard
Dretailed Availahility
Display Errar
Floar Plan

Form Help
Function 3

_r‘.lm;;,m .

Ctri+U
Shift+F2
Ctri+F4
Ctri+F2
Shift+Ctrl+F1
Shift+Fa
Shift+Ctrl+PageDown
Shift+Ctrl+F3

l‘\lnir. el T
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